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Date : 11-05-2020        
To, 
Krishna Navaratna 
VKP Cold Chain Consultancy 
Dear Sir/Mam, 
 
Sub:  Letter of Satisfaction 
I would like to thank you and the team at VKP for providing exceptional service 
to IG International pvt ltd since 2019. Your personal commitment to making our 
logistics & supply chain efficient exceeds our expectations. Our team learned to 
depend on flexibility of your systems, the ease of set-up and as well as your 
dedication to IGIPL as a client was exceptional. 
 
You have become as a trusted resource and partner from the moment you 
began consulting us. Your enthusiasm towards bringing better solutions will 
definitely reap logistics department long term benefits. 
 
Key reason to choose VKP Cold Chain Consultancy were your in depth industry 
knowledge, dedication to our needs and requirements, as well as your ability to 
deliver with an innovative idea within the means of our budget. Throughout the 
years we have learned to appreciate the high levels of service you repeatedly 
provide. 
 
I would like to specifically thank you once again for the extraordinary service 
that you provided to IGIPL. We definitely look forward to work again soon. 
 
Yours faithfully,       
For IG INTERNATIONAL PVT LTD 

 
 
 
 
        
                                                                 
Tarun Arora 
Director 
Authorised Signatory. 
 


